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The target recipients of this document are: 
Customers, Distribution Partners, Service Partners, Commissioning Partners, Owners/Possessors/Operators of 
Jenbacher gas engines, INNIO Affiliates/Branches, Location Jenbach 

INNIO* proprietary information: CONFIDENTIAL 
The information contained in this document is the proprietary information of INNIO Jenbacher GmbH & Co OG 
and its affiliates and is disclosed in confidence. It is the property of INNIO and shall not be used, disclosed to 
others or reproduced without express written consent. This includes but is not limited to use for the creation, 
manufacture, development or derivation of any repairs, modifications, spare parts, designs or configuration 
changes, or for obtaining government or regulatory approval to do so. If consent is given for reproduction in whole 
or in part, this notice and the notice set forth on each page of this document shall appear in any such reproduction 
in whole or in part. 

UNCONTROLLED WHEN PRINTED OR TRANSMITTED ELECTRONICALLY 

 

1 Scope 

This Service Bulletin (SB) applies to all Jenbacher* gas engines. 

2 Purpose 

Update to our Safety Instructions. 

3 Additional information 

When working on Jenbacher engines, all applicable local regulation must of course be observed in addition to our 
documentation. We would particularly like to emphasize observation of the following documents in connection 
with this Service Bulletin: 

• Technical Instruction TA 2300-0005: Safety instruction 

4 Content 

During routine maintenance work at a few customer sites, tests were performed on yellow deposits found on 
engine exhaust systems and thermal insulation. In some cases, the tests revealed traces of a potentially 
hazardous substance, Chromium-6, in the deposits. 

Air sampling checks performed to the most rigorous standards have shown the hazardous substance 
concentration well below the strictest workplace exposure limits in force, in all cases. 

As always, your health and safety remain INNIO’s highest priority. The deposits and dust can be removed by 
means of a water moistened cleaning cloth. You are reminded to abide by the provisions of the amended TA 
2300-0005 “Safety Instructions” at all times during operation and maintenance of Jenbacher gas engines, 
available to you on the INNIO Customer Portal here. 

https://customer.innio.com/en/customer/documents/technical-instructions/safety-instruction
https://customer.innio.com/en/customer/documents/technical-instructions/safety-instruction
https://customer.innio.com/en/customer/dashboard
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Section 5.2.4 of this document, Hazards arising from materials or other substances has been updated to reflect 
the current guidance applicable for handling used exhaust system parts and thermal insulation, shown in the 
attached excerpt for your convenience. 

 

5 Revision code 

Index Date Description / Revision summary 

1 27.08.2019 First version of this document 
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