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IMPORTANT SERVICE INFORMATION 

For reliable operation, Jenbacher Gas Engines require maintenance to be done as per the maintenance schedule. 
Clean internal conditions and lube oil parameters within the applicable specifications are of utmost importance. 
During maintenance activities, special care needs to be taken and activities need to be performed by qualified 
personnel applying state of the art tools and procedures. 

The presence of dirt and foreign objects in the engine oil system, cooling system and gas path will negatively affect 
the engine life and can potentially cause failures. Accordingly all spare parts being installed must be visually checked 
to ensure clean conditions and the absence of any foreign objects. 

In a recent case it has been discovered that a plastic bag inside the oil filter cartridge was not noticed before the 
installation of the part causing serious consequential engine damage. 

In light of the above we would like to reinforce the need to ensure that any part which is being installed in the 
engines is free from dirt, contamination and any foreign objects. 
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