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DIA.NE WIN Update to solve compatibility problems with the Internet
Explorer due to modifications of Microsoft

General:

Microsoft has changed the handling of directly embedded objects (also ActiveX controls) because of a
patent lawsuit with the Company Eola (see http://msdn.microsoft.com/ieupdate/). Incompatibility of
Microsoft Internet Explorer and DIA.NE WIN because of the modification and the performance problem
was the effect. After connecting to DIA.NE WIN the Internet Explorer does not react anymore because of
100% CPU usage rate. The modifications are distributed by Microsoft via various updates (patches).
Microsoft can not provide a solution till now and therefore we have implemented a workaround for the
DIA.NE WIN 1.0.21, 1.1.4 and 2.1.4. For existing DIA.NE WIN systems an update tool is available. This
Service Technician Instruction will describe the procedure to carry out the update.

Affected:

The problem appears on clients with the operation system Windows XP and the updates KB912812,
KB912945, KB916281, KB918899. Microsoft will include the modification for all future versions of their
operation systems. Therefore the following versions of DIA.NE WIN servers have to be updated.

DIA.NE WIN 1.0.8 to 1.0.20
DIANEWIN 1.1.0to 1.1.3
DIA.NEWIN 2.1.0to 2.1.3

The update of versions older than 1.0.8 requires a change of the hard disc. Future versions of DIA.NE
WIN will already include the workaround (update).

The problem is influencing only the client and does not influence the server functions (historical data).
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Description:

Step 1: download the program UAE.exe (UpdateActiveXEmbedding)

Free download: http://www.jenbacher.com/dianewin/Download.htm

Step 2: copy the program UAE.exe to the DIA.NE WIN Server

= | Total Commander 6.53 - Jenbacher AG = ]
Files Mark Commands Met Show Configuration  Start Help

ME 22 e %2 a8 85|
|FTP Transfer mudeIBinal_v (archives, doc elc.]j Disconnect Watting for server... il

226 Transher complete. 298 bytes in 0.01 rec. [29.102 Kb/s|

[-c-] =| [local disk] 217.843.968 k of 244.059.476 k free | \ | - |[-0-] =] Ftp:/£172.31.200.66 ‘ \ | -
c:\Temp\Testh=* * | Al 0/ DB_BACKUF/= = * | -

<DIR> 05 10,2006 0855
exe 40,960 05.10.2006 08:55 -a-

<DIR>  00.00.1980 00:00 —
BAK29.508.096 05.10.2006 12:05 -766

log

Ok /40 kin 0 /1 files 0k 728977 kin0 7 3 files
c:ATemphTest> I j

F3 View | F4 Edit \ F5 Copy | F6Move | F7NewFolder |  FB8Delete |  Alt+F4 Exit

Use FTP to copy the program UAE.exe to the DIA.NE WIN Server. Therefore use for example Total
Commander. The program UAE.exe can be transferred to any directory (read/write permission required).
For example use the directory “c:\dianewin\db\backup”. This directory appears with FTP for the user
group “Service” and “customer” as [ DB_BACKUP].

FTP access for the user group “customer*:

username: "customer”
password: "gejenbacher"

Step 3: Run the program "UAE.exe"

Run the program UAE.exe on the DIA.NE WIN Server. Use the program VNC Viewer to have access to
the WIN Server. Open the program VNC Viewer and enter the IP address and the password
“RemoteOP”.

x
E WMC server  (IEERSIRENIRII

Lze hast.dizplay Cancel |
£.0. SNoopy: 2 .
[Dizplay defaults ta 0 if nat given) Optian... |

Free download of the program VNC Viewer (vnc_viewer.exe) via
http://www.jenbacher.com/dianewin/Download.htm

Save the program to your hard disc and run it afterwards or open it directly via the file download dialog.
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Open "Command Prompt"

@ B Autarnation
@ dia.ne remote message control » @ MooreR Fint
@ Softing OPC Demo Client 43,1 ¥ (8] Scheduled Tasks

@ Startup L4 @ WordPad
& Internst Explorer @ Diva Server for Windows

Q Computer Managerment @ Multitech Moderm
Event Viewer a Restore DB_Backup

fﬁ' Microsoft Baseline Security Analvzer 1,21

E PRI g (& winrar » (5} Entertainment
% Sektings ™ Rrunas admin

™1 Runas ysc
& Log CFF dummyuser, .,

PPyl — | man

Enter "c:\dianewin\db\backup\uae.exe" to run the program UAE.exe

crosoft Windows 2008 [Version 5.80.21951

Step 4: Start the update procedure with the program UAE.exe

Tip: The DIA.NE WIN is not available during update. Open connection to clients will end and have to be
restarted (Internet Explorer) when the update is completed.

Click “Start Update” to run the update

inj, DIA.NE WIN update for ActiveX embedding _ Ol x|

Infa |N0 Inf

Error IND Erar

(

Wait until the update procedure is complete (4 to 5 minutes).

Restore Backup Exit

. DIA.NE WIN update for Activex embedding - |E||5|

Info |2 dianewinbwebdef\ 0000 _a'displaps\ESICAEngCh Tlare. an ss¢8. spdadated OIK
Errar |N0 Errar

Start [ pdate Fiestare Backup Exit

Update process is running - please wait
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After the update procedure is completed the number of changed files is shown. The number of changed
files can vary and is depending on site specific adjustments. Most important is that no errors are counted.

If no files are changed "0 Files updated" and no error are counted the update was already carried out or
the DIA.NE WIN version does not require an update.

isi. DIA.NE WIN update for ActiveX embedding - |EI|5|

Infa |Update process finished - 1273 Files updated

Errar |No Errar

Start Update Restore Backup E xit

Step 5: Close the program

Close the program UAE.exe and end the VNC session after you have carried out the update.

. DIA.NE WIN update for ActiveX embedding — |E||i|

Infa |Updale pracess finished - 1273 Files updated

Error |N0 Errar

Start Update Restore Backup | [ Exit |]

Restore Backup — only in case of problems!

A backup of affected files is automatically created on the DIA.NE WIN server before an update is carried
out. In case of any problem because of the update the original condition can be re-established. Please
contact the GE Jenbacher Competence Center (telephone +43 5244 600 2000) in case of problems.

. DTA.NE WIN update for ActiveX embedding Ol x]

Infa |Update process finished - 1273 Files updated

Error IND Ermar

Start Update | [ Restore Backup | ] Exit

Logfile "UAE.log" — for your information!

All actions and upcoming failures are displayed and saved into a log file (UAE.log) during the update is
carried out. Please check the log file or forward it to the GE Jenbacher Competence Center (telephone
+43 5244 600 2000) if problems or error appear. You will find the log file in same directory in which the
program UAE.exe was carried out. For accessing the log file you have to close UAE.exe first. The log file
will be overwritten each time the program UAE.exe is started.
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'= |Total Commander 6.53 - Jenbacher AG 10l

Files Mark Commands Mt Show Configuration Start Help

HE|HE: &%= a88 83|
B B = “Waiting far server, -
| FIP Tiansfer modeBinary (archives. doc etc.) =] Disconnect|| 3878 ™oty oy oy o tiokes -
[-c-] *| llocal disk] 217.841.704 k of 244.059.476 k free | A | - |[-0-] x| fpc##172.31.200.66 | A | -
c:hTempiTesth= * | hall 0:/_DB_BACKUP/=.~ #* | -
Size THame Size
. <DIR> 05.10.2006 08:55 - [$..[..] <DIR>  00.00.1980 00:00 ----
5 UAE exe  40.960 D5.10.2006 08:55 -a-- []DIANE WIN - Backup BAK29.508.096 05.10.2006 12:05 -766
LIAF gxe 40.960 04.10.2006 08:35 -766
2] UAE log ]24,340 05.10.2006 03:02 -766
Ok/40kin0 /1 files 0k /28.977 kin0 /3 files
c:ATemp\Test> I j
F3 View F4 Edit ‘ F5 Copy F6 Move F7 NewFolder F8 Delete Alt+F4 Exit
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