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J E N BAC H E R I'Ipep,nucaHM;l AnsaA TeXHUKoOB Bble3AHOro

cepBUCHOro 06C.l1y)KM BaHUA

[aHHbIV OOKYMEHT npeAHasHaveH ans

KNMEHTOB, AUNEpPOB, NapTHEPOB Mo 0OCMYXMBaHUIO U MyCKO-Hanagke, A0YepPHUX OTAENEHUA 1
dunuranos, 3asoga B EH6axe.

MUHdopmaumnsa o npaBe coo6cTtBeHHOCTM KomnaHuu INNIO: KOHOUOEHLUUATIbBHO

NHbopmauus, cogepxallasicsa B JaHHOM AOKYMEHTE — KOH(MAEHUManbHas Hopmaums KOMnaHum
INNIO Jenbacher GmbH & Co OG n ee ao4yepHnx NpeanpusiTuin n He NOANEXNT pasrnaweHuto. OHa
aBnsieTcs cobcTBeHHOCTHI0 komnanun INNIO 1 He MoxeT Mcnonb3oBaTbCs, KONUMPOBaTLES U
nepenaBaTbCsa TPETbEN CTOPOHE Oe3 ee NMCbMEHHOr0 paspeLleHus. ATo KacaeTcs (HO He
UCKIMIOYMTENBHO) TakKe MCMNOonMb30BaHWS MHpOpMaLMKN ANs CO3L4aHuMs, U3rOTOBMNEHUS, pa3paboTku,
pemMoHTa, MoanduKaL MM 3anacHblX YacTen, NU3MEHEHUA KOHCTPYKLUKN 1 KOHGUIYpaLmMm Unm 3anpocoe ob
3TOM B rOoCyapCTBEHHbIX yuYpexaeHusix. Ecnv nonHoe unmn yacTnyHoe KonMpoBaHue ObiNo paspeLleHo,
TO Ha BCeX CTpaHuLax JAaHHOro AOKYMeEHTa AOMKHbI ObiTb MOMHOCTBLIO UM YaCTUYHO NPUBEAEHbLI CChINKN
Ha UCTOYHMK.

NEYATHbLIE UNX SNIEKTPOHHbIE BEPCUMX HE KOHTPOJIMPYIOTCA

1 ObnacTtb NnpuMeHeHUsA

MpennucaHnsa ons TEXHUKOB BblE3OHOrO cepBrcHOro obcnyxmsanust npu Check In/Check Out Ha
YCTaHOBKaxX 3akas4uka.

2 OxupaHve Ha mecTax

° I'Ipe,qynpe)Kp,el-me O noceweHUn yCTaHOBKMU: B cnyyadax nogaepXku npu eBoae B 3KCMJlyatauuto,
N1aHOBOro OTKIMKOYEHUA N PEMOHTa I'IpOMHd)OpMI/IpOBaTI: 3aKa3qMKa/napTHepa KakK MUHUMYM 3a TpU
OHA 0O nocelweHnAa yCTaHOBKN. I'Ipvl onosgaHunn perynapHo VIH(bOpMI/IpOBaTb 3aKa34dunka O nosioxXeHun
aern. I'Iepe,u, noesakon OTNpaBUTb CBEOAEHNA O NoneTe n FIpI/I6bITI/IVI 3aKa34unKy.

° anBeTCTBMe n onoBelieHne Ha mecTe paGOTbI: npeﬂCTaBMTbCﬂ 3aKasq|/|Ky/napTHepy. 3anpocvm:
onoselleHne Bcex nuy, CoTpyaHnM4eCcTBo C KOTOPbIMU 6yp,eT HeobxoaMMo BO BpeMA NnoceLleHnA.

e O6bem paboT/kaneHgapHbIn nnaH/vMHgopmauma ana 3akasumka: ObcyanTs ¢ 3akasvmkom/
napTHeEPOM OTYET 1 peKoMeHLauun nocre npeabiayLmx B3aumonenctami. MNMponHdopmmnpoBatb
3aka34ymka 06 oobeMe paboT 1 kaneH4apHOM NiaHe akTyarnbHbIX CEPBUCHbIX paboT,
npodeccuoHarnbHO OTBETUTL Ha BCE BOMPOCHI 3aka3ynka. Ecrnn Ha kakon-nmbo BONpoc HEBO3MOXHO
OTBETUTb, YBAXMTENBbHO NoobeLlaTe 3aka3unKy NPOACHUTL CUTYaLMIO 1 BIOCNEACTBUN CBA3ATLCA C
HUM. Monyuntb BCto Heobxoamumyto nHdopmaumto B INNIO 1 nepenaTb ee 3akasuuky.

¢ Mepnogn4HOCTbL UHDOPMUPOBaAHUS O Xode paboT: CNpocuTb 3aKkasumka, Kak 4acTo OH XodeT
nonyyaTtb UHGOopMaLuto 0 xode paboT. JoroBopuTbCsi O NMOAXOAALLEN NeproanyHoCTH (Hanp.,
eXe[IHeBHO UMK exeHenernbHo) 1 obecnednTb, YToObI OTYET 0 Xode paboT coaepkan Bce
HeoOXoaMMble ONng 3akasvmka AaHHble.

¢ UtoroBoe oGcyxaeHue paboT: MNepea TeM Kak NMOKMHYTb YCTAaHOBKY, MPOBEPUTL C 3aKa34ynMKoM
cnepnywollee:

— 3aBeplieHHble paboTbl: Y6eanTbCs, 4To 3aka3ymk NPOUHEAOPMUPOBAH O 3aBEPLUEHHbIX
paboTax, n 0cobo BblAENUTbL BCe NPOeCcCMOoHanbHble CBEAEHUS, KOTOPLIMWU AOMKEH BNageTb
3aKasyuik.

— HeBbInonHeHHble paboTbl: Ecnv paboTa elle He 3aBepLUeHa (OTCYTCTBYIOT AeTanu,
HenpeaBuaeHHble obcToATenbCTBa U T.4.), NOAPOBGHO NPOMHMOPMMPOBATL 3aKas4dmKka O naHax
no JoBeAeHWo paboT 40 KoHUA.

— KonTakTt ¢ naptHepoM/INNIO: Ecnu B GyayLiem Heob6xooMmMo NposCHUTL Kakue-nmbo BOMnpochl
unu onpegeneHHble paboTbl eLle He 3aBepLUeHbl, yOeauTbCs, YTO 3aKa3unKy N3BECTHbI
KOHTaKTHbl€ JJaHHble Halleil KoMMaHuu.

— PekomeHaaumm: MNponHgopMMpoBaTh 3aKkasymka O BCeX PeKOMEHA0BaHHbIX MEPONPUATUSIX U
CPOKax UX BbIMOJTHEHMSI.

CospaHo: Bilek F. OTBeTcTBeHHbIN: Marilo Fernandez [ata ytBepxaeHus: 30.04.2019
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— MovacoBown pacyeT n noanucCb: O3HaKkoMUTb 3aKa34umka C No4acoBbIM pac4yeToM 1 3anpocuTb
noanncb And BCeX yKa3aHHbIX p860‘-IVIX 4acosB.

OTyeT 0 BbleagHOM obcnyxuBaHum: OTUeT [oMmKeH BbITb NPOCTLIM M OCHOBaHHLIM Ha akTax. He
NPUBOANUTL CNEKYNATUBHbIE KOMMEHTaPUM 1 BbICKa3blBAHUSA, HE OTHOCALLIMECS K TEXHUYECKO
CTOPOHE [ieNna 1 He CBA3aHHbIE C BbIMNOMHEHHbIMM paBoTamm. OTYET 0 CepBUCHOM 06CYXMBaHUM
[OIMKEH coaepxaTb BCHO HE0BX0aAMMY0 UHdopMaLmio. MNpeaocTaBnTe OTYET PYKOBOACTBY B TEYEHMe
Tpex OHen nocrne 3aBepLueHns pabor.

PaGouunit xkypHan: Ecnv Ha mecTe aKcnnyaTaummu nmeeTcst pabounit xxypHarn, obecrneyntb BHeCEHNE
B HEro BCeX ykasaHHbIX paboT 1 BCei BaXKHOW MHGOpMaLK.

Jenbacher.com: [Nomoub 3aka34yumky 3aperncTpmpoBaTbcsi Ha noptane Jenbacher.com. OnpocuTb
BCEX COOTBETCTBYHOLLMX MWL, HA MECTE 3KCnyaTaumm, UMeT N OHW JocTyn K canTy «https://
information.jenbacher.com» 1 npoLLnM N1 oHW perncTpauunio 4s NOyYeHUss BCEX BaXKHbIX
CEPBUCHBIX paccbifnok. Ecnu permctpaums He BbINOMHEHA, MPONTM C HUMU Yepes NPOLIECC 1 MOMOYb
YyCTaHOBWUTb COEAMHEHNE.

3 dJononHuTtenbHbIe npeanncaHusA

KoHTpOnbHbIN CNUCOK NO OKpyXatoLwen cpeae, 300poBbio U 6e3onacHocTu (EHS): Y6eautbcs,
YTO KOHTPOJbHLIN cnucok EHS nonHoCThIO 3anonHeH, nepen Tem Kak NPUCTYNUTb K KAkor-nnbo
pedatenbHocTu. [NonpocnTb 3akasudnka 4ONOSTHUTENBHO NOACHUTL MECTHbIe npeanucanns EHS un
npaBuna AencTBUiA B KPUTUHECKMX CUTYaUUsiX — Npy noxape, Henoroge 1 T7.4. O3HaKOMUTLCS C
nnaHoM 3BaKyaLMmn, KOHTaKTaMM 3KCTPEHHbIX CIyX0 1 MecTammn pacnosioXeHus:.

YBaxuTenbHOe OTHoWeHue: BbiTb BEXIMBLIM C 3aKa3vmkamu, NpodeCcCcMoHarnbHO oTBeYaTb Ha
BOMPOCHI M NPUHMMATL BO BHYMaHWE KynbTypHYO cpeay 3aka3uuka. 3apaHee 03HaKOMUTBCS C
TaKMMU KyNbTYPHBIMW pas3nuumsamMu, Kak ofgexaa, npasuna noBeaeHnsi BO BpeMs eAbl, MPOsiBNEHNS
BEXIMMBOCTM U T.A.

KopnopatuBHbIin aBTOMOOUNL: [Nepen Havanom noesgkm ybeauTbes, YTO KOPNopaTUBHBLIN
aBTOMOOUIIb YMCT (BHYTPU U CHapyXmn) n HaxoguTcs B 6e3ynpeyHoM COCTOSTHUMN.

MHcTpyMeHTbI U BHewWwHun BuA: VimeTb npu cebe Bce HeobxoanMble MHCTPYMEHTHI, a TakkKe
ocHaweHune LOTO. Paboyas ogexaga Ha MOMEHT Havana paboT JoMmKHa OblTb YNCTON, BHELUHWIA BUA,
— aKKypaTHbIM.

MyHkTyanbHOCTL: Heobxoanmo ObiTb NyHKTyanbHbIM 1 0becneynTb, YTOBbI perncTpauus BpemMmeHm
COOTBETCTBOBaNa aktniyeckomy paboyemy BpemeHMu.

Tembl 3a npegenamm pabounx oTHoweHUn: He aaBatb obeLaHnin n He obCyxaaTb NPUYUHBI
owmnbok, paboumne cTpaTernm, BONPOChI YyylleHUs kKavyecTBa 1 Apyrne TeMbl, BbIXOASLLME 3a paMKu
TekyLlmx 3agad/komneTeHumn. MNepen TeM Kak JaBaTb OTBETbI, APYXENOOHO COOBLLNTL 3aKasynky o
HeobX0AMMOCTUN NpeABapuUTENbHON KOHCYNbTauum ¢ komnaHven. NepeaaTtb KOHTaKTHYO
WMHOPMALMIO B OTBETCTBEHHYIO KOHTAKTHYIO MHCTaHLMIO.

4 Revisionsvermerk

Mopsanok nsmeHeHumn

MHpek |Oata OnucaHue/uTorn UameHeHumn AkcnepTa
c lMposepur
2 30.04.2019 |GE durch INNIO ersetzt / GE replaced by INNIO Opoku
Pichler R.
1 04.02.2015 |Erstausgabe / First issue Bilek
Marilo Fernandez
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